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	Partner Name: 
	

	Faculty:
	

	Courses Delivered under this partnership: 
	

	Partner sections completed by (name/job title):
	

	Liaison officer sections completed by:
	

	Academic Year:  
	 

	Year of last substantive review
	

	Year of next substantive review
	



Submission checklist
Latest management accounts or interim financial position (or equivalent)		☐
Updated structure chart (if changed since APMR) (section A2)				☐
Updated Fit and Proper Persons confirmation – B10 (if changed) (section A2)	☐
New marketing materials (hard copy or online) (section A3)				☐

Important information for completing this form.
As you complete this form, discuss the actions that you plan to implement to drive improvements in your qualifications.  These should be highlighted in yellow as you go and added to the current action plan.
Where there are multiple cohorts per year, evidence and analysis must be sufficiently granular to identify cohort‑specific trends, risks or enhancement needs. 
Where suggestions are made by KU teams as part of the review of these documents, relevant actions should be added and discussed at the Joint Executive Committee.
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Section A – Governance, Compliance & Risk
	A1 Progress against critical actions as highlighted in the previous Annual Partner Monitoring Report (APMR)
Please give commentary on changes that have been made to address critical actions as well as any future plans.
	



To be completed by Kingston University (liaison officer):
	Effective response to actions and recommendations
	

	Some progress against actions, but still issues outstanding
	

	Minimal progress against actions
	

	Comments: 

	



	A2 Governance and QA Committee Activity Overview
Summarise changes to key policies or procedures or changes to SLT/governance/support structures (please include new policies/structure documentation as supplementary evidence to this submission).  Please include an annual Fit and proper persons statement with this submission if there has been any changes to leadership. (B10 template) Academic Quality and Standards Handbook | Kingston University London
	



To be completed by Kingston University (University Secretary’s Office if change in governance, or faculty if not):
	Evidence of clear and efficient governance structures and processes
	

	Structures are in place but could be further developed to support risk management and/or student support
	

	Governance structures are lacking and indicate a risk to the partnership success
	

	Comments: 

	



	A3 Consumer Protection and Marketing (where applicable)
Provide any new marketing materials for new or existing courses and explain any arrangements for communicating material changes to students.
	



To be completed by Kingston University (liaison officer) in conjunction with marketing review:
	Marketing materials and communications are clearly compliant with CMA requirements and guidance.
	

	Marketing materials and communications show partial or unclear alignment with CMA guidance.
	

	Marketing materials or communications are not demonstrated to be compliant with CMA requirements.
	

	Comments: 

	


Section B – Quality Updates
	B1 Emerging Issues or Risks
Identify and comment on any known or emerging issues since the start of the academic year that could affect the quality or continuity of delivery, including (where applicable):
· Academic delivery or assessment concerns
· Staffing instability or capacity pressures
· Operational issues impacting students
· Any incidents or complaints that indicate a developing pattern rather than an isolated case

	



To be completed by Kingston University (liaison officer):
	No known or emerging issues have been identified, or any minor issues are isolated, well managed
	

	Emerging issues identified that may affect delivery if not monitored.
	

	Significant issues identified that are affecting or threatening delivery.
	



	B4 Early Student and Staff Feedback (If Available)
Where available, summarise early or informal feedback, noting:
· Key themes emerging from student or staff engagement
· Any actions already taken or planned in response
	


To be completed by Kingston University (liaison officer):

	Clear feedback themes identified with appropriate actions already taken or planned.
	

	Some feedback themes identified, but actions are limited, unclear, or in early development.
	

	Little or no feedback considered, or no meaningful action identified in response.
	



	B5 External or Regulatory Developments (where relevant)
Since the start of the academic year, please comment on any external inspections, regulatory engagement, or correspondence or any issues that could reasonably impact Kingston University’s regulatory or reputational position.
	



To be completed by Kingston University (liaison officer):
	No developments or developments have achieved positive outcomes
	

	External or regulatory engagement identified that require monitoring.
	

	External or regulatory issues identified requiring active management.
	




Section C – Financial Health 
(to be completed by Kingston University Faculty Finance Business Partner)
	C1 General Financial Health 
Are there any issues identified from the following checks?
-	Review of finance reports/audited accounts or equivalent records of the provider, including Dunn and Bradstreet report (where appropriate)
-	Credit checks including: review of credit rating; key financial ratios (focussing on liquidity, solvency, profitability, and operating efficiency); any financial charges registered against the organisation
-	If credit check not possible, general web search of the organisation, including registration on Companies House
-	Update from Accounts Receivables team e.g. any late/ missed payments

	

	No issues identified/indications of solid financial health
	

	Some minor issues identified that require ongoing monitoring
	

	Major issues identify that may suggest high risk
	

	Comments: 

	






Section D – Horizon Scanning
(to be completed by Kingston University QAE)
	C2 Horizon Scanning 
Have any issues been identified following general web searches and horizon scanning of the partner (including social media monitoring for UK private providers)?
	

	No issues identified
	

	Some minor issues identified that require ongoing monitoring
	

	Major issues identify that may suggest high risk
	

	Comments:

	




CURRENT YEARS ACTION PLAN – MID-YEAR UPDATE

	
	Action
	Person Responsible
	Success criteria
	Timescale for completion
	Progress update

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
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