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The Liaison Document should be reviewed annually to ensure that it continues to accurately describe liaison arrangements.

Academic Quality and Standards Handbook | Kingston University London

	
This arrangement leads to the award(s) of: 
Please list the awards covered by this arrangement
	
Click or tap here to enter text.

	
The managing Faculty/Faculties is/are:
	Choose an item.




	The type of collaborative provision described in this Liaison Document is:


	Please select the type of activity from the following:
Choose an item.

For advice on the categories of collaborative provision please see BG(vi) in the AQSH or contact Quality Assurance and Enhancement for further clarification.




	
Policies and processes
	
Arrangements agreed for this partnership

	Tuition fees 


	Tuition fees are set by Kingston University in line with on-campus provision.  Tuition fees from franchise partner students, including any outstanding fees or subsequent debts, are collected directly by Kingston University.

Please note any deviations from these arrangements for tuition fees here (if applicable): Click or tap here to enter text.

	Roles and Responsibilities


	Collaborative Provision requires multiple contacts between appropriate members of each partner. The liaison officer is not expected to carry responsibility for the completion of all activities, judgements and decisions required of a successful collaborative partnership. However, the liaison officers are the key contacts, and should facilitate communication between the two organisations.

Full details of roles and responsibilities can be found here Academic Quality and Standards Handbook | Kingston University London

The appointed partner liaison officer for this collaboration is: 
Click or tap here to enter text.

The appointed University liaison for this collaboration is:
Click or tap here to enter text.



	Regulations and policies
	All courses under Collaborative Provision should abide by and follow Kingston University’s general and academic regulations. Any approved variants to regulation should be submitted to Kingston University’s Regulatory Framework Committee for consideration and approval. Approved variants will be documented in the University’s variant register.

Any alternative arrangements for the management and/or administration for a specific regulation should be outlined in the relevant area of this document alongside the agreed rationale. 
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[bookmark: _Toc231569199]Access to Resources 


	
Students will use Canvas for access to module materials, submission (Turnitin where applicable) and feedback where required by the franchised modules.

Franchise partner students can access a range of physical and electronic resources as outlined in appendix BG (ii) of the AQSH.  Administrative services available to franchise partners are also highlighted.

Students will have access to OSIS for a variety of functions as outlined throughout this document.

Where there are exceptional arrangements for access to resources that contradict those set out in appendix BG (ii) of the AQSH, please specify here:
Click or tap here to enter text. 

	[bookmark: _Toc231569200]UKVI Compliance


	Partners in a franchise arrangement will only be able to ensure UKVI compliance if they have their own sponsor licence.

Where a partner sponsors international students, they are responsible for managing compliance with Student Route requirements, including accurate and timely attendance/engagement reporting. Kingston University must be notified promptly of any changes that may affect sponsorship or student status.

Partners should inform the Kingston Liaison Officer at the earliest opportunity if there are any changes to the Student Sponsor licence and should advise any scheduled UKVI visits as per the institutional agreement.

Please outline your arrangements for registering international students:
Choose an item.

	[bookmark: _Toc231569201]Admissions


	The University retains responsibility for approving the criteria for admission. 

Kingston University is responsible for managing student applications and offers and should make admissions decisions for individual applicants in line with entry requirements outlined in Programme Specifications.  

Decisions relating to students seeking entry with Recognition of Prior Learning (RPCL/RPEL) should be made in relation to section H of the AQSH in consultation with partners.  

Appeals in relation to admissions decisions should be handled by the University in line with Kingston University’s admissions policy AP1

Students applying to study at our institution do so by:
Choose an item.

Where there are exceptional arrangements for admissions processes that do not align with those set out above, please specify here:
Click or tap here to enter text.


	[bookmark: _Toc231569202]Enrolment


	Under franchise partnership arrangements, students should be enrolled with Kingston University directly.  Students should provide relevant evidence as requested (such as photo ID), complete the online registration process in full and will be issued Kingston University ID cards at the completion of the process.

Students should contact Kingston University directly using OSIS to submit withdrawal or interruption of studies requests (and should concurrently follow the partners own institutional processes).

Where there are exceptional arrangements for enrolment processes that do not align with those set out above, please specify here:
Click or tap here to enter text.


	[bookmark: _Toc231569203]Induction & Transition - Students 


	All students must participate in a structured induction designed to support their transition into Higher Education and into study on a Kingston University franchised award. Induction should take place at the start of the academic year (and at the start of additional intakes where applicable) and must introduce students to the partner institution, the course, and the expectations of studying at HE level.

Induction activities should include registration, orientation to facilities and learning environments, and introduction to teaching, pastoral and administrative staff, with clarification of roles and sources of support. Academic induction activities may include introductory projects or group tasks to support engagement, cohort integration and transition into HE‑level learning.

Students will be provided with course and module handbooks from Kingston University via Canvas. 

Induction explicitly addresses expectations of Higher Education study, including academic skills development, assessment literacy, independent learning, and use of digital learning systems. Students should be signposted to the full range of academic, pastoral, wellbeing and careers support available through the partner institution and informed of arrangements in place to support their progress.

‘Welcome back’ or transition activities should also be provided at the start of each academic year or level of study to re‑orient students, clarify expectations for the new level, highlight any changes to delivery or assessment, and support progression.

Overall responsibility for the design and delivery of induction, transition activities and local student support lies with the partner institution. Kingston University retains oversight through the University Liaison Officer and franchise arrangements to ensure that induction and transition activities appropriately support student engagement, progression and alignment with University expectations for provision.

Where there are arrangements in place that do not align to the above model for student induction, please outline here Click or tap here to enter text.

	[bookmark: _Toc231569204]Attendance Monitoring


	Partners are required to monitor student attendance and engagement in line with the University’s minimum expectations. Students are expected to either attend at least one scheduled class per week or, where permitted by the partner, demonstrate a minimum of ten meaningful interactions with the Virtual Learning Environment (VLE).  Please indicate whether this VLE requirement will be acceptable in your institution Choose an item. Where neither threshold is met within a 28‑day period, the escalation process below will apply. Any safeguarding concerns must be addressed immediately in accordance with local safeguarding procedures at your institution.

Partners may operate attendance or engagement thresholds that exceed the University minimum. Such thresholds, and the associated intervention points (including consideration of withdrawal or a break in studies), must be agreed between the Partner Liaison Officer and the Kingston University Liaison Officer.  
Students identified as at risk of non‑engagement must be actively contacted by the partner. This will include a minimum of four email communications, sent at intervals of no less than five working days, to both institutional and personal email addresses, together with at least one attempted phone call or text message, with a voicemail left where possible.

Where non‑engagement persists following these interventions, the partner must formally notify the student in writing of the intention to withdraw them from the course, specifying the proposed withdrawal date and outlining the student’s right to request a review and the deadline for doing so.

Once the review period has elapsed, and where no review request has been received or upheld, the Partner Liaison Officer may formally request withdrawal from the Kingston University Liaison Officer, confirming that all required steps have been completed. The Partner Liaison Officer will then submit a formal request for withdrawal to the Academic Registrar, confirming compliance with this procedure.

Franchise partners will be required to confirm student attendance at two points throughout the academic year in line with partner monitoring periods (summative annual and mid-year reports) Partners should share evidence that illustrates the last date of attendance and last six weeks of attendance records for students, as well as overall attendance percentages for each student.

Where partners sponsor international students, UKVI attendance rules must apply.

Our partnership arrangements Choose an item.

	[bookmark: _Toc231569205]Preparation of assessments (coursework and examinations)

	Kingston University is responsible for the design and preparation of assessment tasks (coursework and, where applicable, examinations) in line with the programme and module specifications, approved learning outcomes, and Kingston University assessment regulations. 

Any necessary local contextualisation must be agreed by module leaders at Kingston University and subject to External Examiner scrutiny.

Assessments will be presented to students through formal assessment briefs, project documentation and module handbooks, and made available via Canvas. 

Please outline any alternative unique arrangements in place in relation to preparation for assessment (if applicable) Click or tap here to enter text.

	[bookmark: _Toc231569206]Marking and Moderation of Student Work


	All marking and moderation will be undertaken in line with Kingston University’s Fairness in Assessment Policy (AP14). Partners are responsible for the first marking of all summative assessments, undertaken by appropriately qualified and experienced staff, in accordance with the module descriptors, approved assessment criteria and Kingston University grade descriptors.

Anonymous marking should be used wherever it is practicable to the nature of the assessment. Where anonymous marking is not possible (for example, studio-based, practice-based or presentation assessments), this will be made explicit to students and alternative measures will be used to ensure fairness and consistency.

Partners must apply internal moderation procedures in line with Kingston University requirements. This will normally include the moderation of a defined sample of student work across the full mark range and all assessment elements, sufficient to provide assurance that marking criteria have been applied consistently and fairly.

Internal moderation must be undertaken by a member of staff independent of the first marking, and outcomes will be formally recorded using agreed moderation documentation. Where moderation identifies significant discrepancies or issues in the application of marking criteria, appropriate action will be taken, which may include adjustment of marks or further marking activity.

The University Liaison Officer (ULO) will provide oversight of marking and moderation arrangements, and may sample marked work and moderation records, particularly during the initial years of delivery or where issues of standards or consistency are identified.  Where there are significant concerns, additional moderation activity may be required from the University Liaison Officer or suitable representative.

External Examiners will be provided with access to samples of marked and moderated student work, moderation records, and assessment documentation, in line with Kingston University sampling requirements, to enable independent scrutiny of academic standards.

All marking, moderation and record‑keeping arrangements must be conducted in accordance with Kingston University’s Fairness in Assessment Policy (AP14) and will be subject to ongoing review through annual monitoring and external examiner reporting.

Please outline any extraordinary arrangements with relation to marking and moderation if not in line with those set out above (where applicable) Click or tap here to enter text.

	[bookmark: _Toc231569207]Feedback on Assessment

	Feedback on assessment must be provided in accordance with Kingston University Academic Regulations and Academic Policy 14 (Fairness in Assessment), ensuring that feedback is timely, constructive, clear and developmental.

Partners are responsible for providing written and/or recorded feedback on all summative coursework within 20 working days of the submission deadline, in line with University policy. Where this timeframe cannot be met due to exceptional circumstances, students will be informed accordingly.

Feedback must make explicit reference to the published assessment criteria and Kingston University grade descriptors, clearly indicating how the student’s work meets the learning outcomes and the basis on which the mark has been awarded.

Feedback should include feed‑forward guidance, identifying strengths in the work and providing clear advice on how performance can be improved in future assessments or at subsequent levels of study.

To ensure accessibility and clarity, summary feedback can be typed or voice‑recorded. Additional in‑text or in‑work annotations may be provided where appropriate to the assessment format.

Formative feedback opportunities may be embedded within modules, enabling students to receive guidance on their progress prior to submission of summative work. This may include tutorials, workshops, draft reviews or crits, as appropriate to the discipline.

Where examinations or other time‑limited assessments are used, feedback on performance should be provided, although examination scripts will not normally be returned to students, in line with University regulations.

Feedback should be made available to students via the Partner’s approved virtual learning environment (VLE) or other agreed platform, and records of feedback will be retained in accordance with Kingston University requirements.

The University Liaison Officer (ULO) will have oversight of feedback practices and may review samples of feedback as part of routine monitoring, external examiner processes or where issues relating to quality or consistency are identified.

Please outline any alternative unique arrangements are in place in relation to feedback on assessment (if applicable) Click or tap here to enter text.

	[bookmark: _Toc231569208]Examinations

	Where examinations form part of the approved assessment strategy, they will be conducted at the Partner institution, in accordance with the Kingston University Academic Regulations 12 (Conduct of Examinations), and the Academic Quality and Standards Handbook (AQSH).  Exam scripts will be provided by to partner staff via the module leads at Kingston University. 

Examination dates are dictated by the assessment schedules for individual modules and must be conducted on their specific dates/times across sites.

The organisation, conduct and invigilation of examinations will be the responsibility of the Partner, who will ensure that appropriate arrangements are in place to maintain academic integrity, security and fairness, including compliance with University expectations for assessment conditions.

Where there are exceptional arrangements for management of examinations that do not align with those set out above, please specify here:
Click or tap here to enter text.


	[bookmark: _Toc229467779][bookmark: _Toc231569209]Retention of assessed work
	Assessed work will be retained in line with the requirements of the AP16 - Retention of Assessed Work Policy.  Whilst it is recognised that the procedures and systems that the partner uses may differ from how this is set out in the Policy, the Partner must nevertheless ensure that their processes enable them to evidence compliance with the retention requirements set out in this Policy.  The guiding principle underpinning the Policy is that all assessed work will be retained by the Partner for a period of five years following the end of student enrolment. 


	[bookmark: _Toc231569210]External examiner scrutiny of draft assessments

	In accordance with Kingston University Academic Regulations and Academic Policy 14 (Fairness in Assessment),and the Academic Quality and Standards Handbook (AQSH), External Examiners will be given the opportunity to comment on all draft summative assessments (coursework and, where applicable, examinations) before students attempt them.

Kingston University is responsible for ensuring that draft assessment briefs, including assessment criteria and, where relevant, examination papers, are submitted to the External Examiner via secure means in sufficient time to allow for meaningful scrutiny.

External Examiner comments will be considered and responded to by the University, with any required amendments made prior to the release of assessments to students. 

A record of External Examiner feedback and the actions taken in response will be retained as part of the assessment quality assurance record and made available for review by the University and at Assessment Boards.  These arrangements ensure that assessment tasks are appropriate to level, aligned to the programme, and consistent with Kingston University academic standards.


	[bookmark: _Toc231569211]Mitigating Circumstances and Extensions


	Arrangements for mitigating circumstances and extensions will operate in accordance with Kingston University Academic Regulations (AR5 Mitigating Circumstances and Extensions Regulations) and the requirements set out in the Academic Quality and Standards Handbook (AQSH). These arrangements are designed to ensure fairness, consistency and the maintenance of academic standards across provision.

Students will submit mitigation claims via Kingston University’s Online Student Information System (OSIS), which will be administered and considered by Kingston University. This is for extension requests, in year retrievals and deferrals to the next assessment period.

Requests that fall outside standard extension arrangements (normally 10 university working days), including formal mitigating circumstances claims, will be considered in line with Kingston University regulations by the University. The outcomes of such claims will be formally recorded and reported to the relevant Assessment Board, ensuring that decisions are transparent and auditable.  Partners should not hold independent mitigating circumstances panels.

Students must be provided with clear and accessible guidance on how to apply for extensions and mitigating circumstances, including relevant timescales, evidential requirements and routes of appeal, through the Partner’s published information and approved communication channels.

Exceptions to this process for this partnership (if applicable) are: Click or tap here to enter text.

	[bookmark: _Toc231569212]Academic Misconduct 


	Arrangements for the investigation and management of academic misconduct will operate in accordance with Kingston University Academic Regulations (Academic Integrity - AR6) and the principles set out in the Academic Quality and Standards Handbook (AQSH). 

Partners will be responsible for the initial identification and investigation of suspected cases of academic misconduct, including plagiarism, collusion, contract cheating and the inappropriate use of generative artificial intelligence, in line with Kingston University definitions and guidance. Students must be informed of academic integrity requirements and the consequences of misconduct through induction activities and published course documentation.


Where a case of suspected academic misconduct is identified, Partners should follow Kingston University procedures to determine whether there is a case to answer and, where appropriate, apply the relevant process and penalties. Records of investigations and outcomes will be formally documented and retained in accordance with University requirements.

The University Liaison Officer (ULO) will be informed of suspected cases of academic misconduct and will provide oversight, particularly in serious, complex or repeated cases, or where penalties may affect progression or award outcomes. 

The Partner must make appropriate use of plagiarism detection and text‑matching software (such as Turn It In), or other agreed tools, as part of its approach to promoting academic integrity and identifying potential misconduct. External Examiners will have access to relevant information relating to academic misconduct cases where this is necessary to assure academic standards.

Please indicate the plagiarism detection tool used for submission of student work Choose an item.

All academic misconduct processes will be subject to review through annual monitoring, external examiner reporting and assessment boards, ensuring alignment with Kingston University policy and the consistent application of standards across provision.

Where alternative arrangements have been agreed within this partnership for academic misconduct management, please specify here: Click or tap here to enter text.

	[bookmark: _Toc231569213]Module ratification
	All relevant modules must be ratified by the final ratification deadline and prior to the Assessment Board. The ratification deadline will normally be set by the University and agreed with the partner. As part of module ratification, the module leader is responsible for confirming that the marks are accurate and correct, noting if there has been an irregularity in the assessment process (and noting what remedy has been agreed where this has occurred) and confirming a sample of work has been sent to the subject External Examiner. 

Kingston University Module Leaders have access to OSIS to ratify module marks. Where a Module Leader is not a Kingston University member of staff, the Kingston Liaison Officer will ratify modules on their behalf via OSIS. An online meeting may be held with the partner to ensure the Kingston LO has the necessary information to ratify the relevant modules. 

(Where alternative arrangements have been agreed within this partnership for ratification of modules, please specify here Click or tap here to enter text.)

Alternative arrangements must be discussed and agreed with Academic Registry

	[bookmark: _Toc231569214]Assessment Boards


	For franchised programmes, Assessment Boards will normally be scheduled and held centrally by Kingston University. Where this is not the case, the alternative arrangements and agreed rationale should be specified here Click or tap here to enter text.

Assessment Boards will be chaired by Kingston University, with appropriate representation from the Partner. The composition of Assessment Boards will include relevant Kingston University staff, Partner academic representatives, and External Examiners, in line with University regulations. Boards are normally held online, unless otherwise agreed, and operate within the University’s approved assessment and progression timetable.

Partners are responsible for the production, verification and submission of student marks, ensuring that all marking and internal moderation processes have been completed in advance of the Board. Marks and supporting documentation must be provided to Kingston University in a format that allows transparent scrutiny, accurate decision‑making at Assessment Boards, and auditability, and within agreed deadlines to enable effective scrutiny and preparation for the Board.  

The University is responsible for the organisation and clerking of Assessment Boards, including the confirmation of Board dates, sending a Microsoft Teams invitation, circulation of papers, recording of decisions and ensuring compliance with University regulations. External Examiners for each qualification must sample student work and relevant assessment documentation to inform their contribution to Board discussions.

Assessment Board decisions relating to progression, award and classification will be formally ratified in accordance with Kingston University regulations. Outcomes will be communicated to students through OSIS, following the completion of the Board and any subsequent confirmation processes.

Partners must not issue:
· provisional marks,
· unratified outcomes,
· results that differ from University records.

Please indicate when assessment boards will need to be held to facilitate the assessment and reassessment of students Click or tap here to enter text.

The timing of assessment boards should be discussed with Academic Registry to ensure this aligns with the Academic Calendar and can be scheduled appropriately. 
Please indicate below which platform is used to publish student outcomes for assessment boards Choose an item.


	[bookmark: _Toc231569215]Appeals 


	Appeals will follow the University’s process as outlined in Academic Regulation 8: Academic Appeals. 

Where a formal appeal is made, the appeal will be referred to the University for consideration at stage 1 of the formal appeals process. Kingston University will retain oversight of appeals outcomes and responsibility for the final decision, ensuring consistency with University‑wide practice.

Outcomes of appeals will be formally recorded and communicated to students through approved Kingston University channels, following the completion of the relevant stage of the process. 

Clear information on the appeals process, including grounds, timescales and routes of escalation, will be made available to students through the Partner’s published course documentation and approved communication channels, in line with Kingston University requirements.

Outcomes of appeals will be formally recorded and communicated to students through approved Kingston University channels, following the completion of the relevant stage of the process. The University Liaison Officer (ULO) will have oversight of appeals activity within the partnership and may review cases and records as part of routine monitoring or where concerns relating to consistency or process are identified.


	[bookmark: _Toc231569216]Fitness to Practice (where applicable) 


	Partners are responsible for the initial identification and management of fitness to practise concerns, whether these arise from disciplinary matters, health, disability or wellbeing issues. Where concerns are identified, the matter will be referred to Kingston University for advice or formal action, as appropriate. The University Liaison Officer (ULO) will be informed of such cases and will provide oversight in consultation with Academic Registry to ensure that processes are applied consistently and in line with University Fitness to Practise requirements.


Information on fitness to practice expectations, processes and sources of support should be clearly communicated to students by partner institutions through approved course documentation and induction activities, ensuring transparency and consistency across validated provision.

This partnership Choose an item.have courses that fall under fitness to practice regulations.

	[bookmark: _Toc231569217]Placement Learning (where this is a feature of the provision)


	This collaboration Choose an item.feature courses with placement learning elements.

Partner institution holds primary responsibility for organising and approving placements, preparing both students and placement providers, monitoring engagement, and managing any placement breakdowns or complaints. Kingston University maintains oversight through annual monitoring and liaison arrangements to ensure that partner processes align with University quality expectations. Issues that cannot be resolved locally, or that relate to academic standards or quality, are escalated to the University in line with established Kingston University procedures. Where applicable, any PSRB‑related placement requirements are managed day‑to‑day by the partner, with the University informed of outcomes as required. Please see section B2 of the AQSH for further details.

If the placement occurs during period of on-site studies at Kingston University, then normal Kingston University processes will apply.

	[bookmark: _Toc231569218]Certificates and the HEAR


	Kingston University is solely responsible for the production and distribution of all award certificates for validated programmes and ensures that these accurately reflect the approved award and any applicable classification. Students registered on Kingston University awards will also be advised of the requirement to register for the Higher Education Achievement Record (HEAR), which is issued and maintained by the University. 

Partners are responsible for ensuring that any HEAR‑related programme information (such as updates to HEAR course statements) is provided promptly to Kingston University for approval and upload. All certificates and HEAR records remain University‑issued documents and form part of the central academic record.

Certificates are either provided to graduates who attend a Kingston University Graduation ceremony (see section below) or they are posted in bulk directly to the Partner institution following the KU Graduation ceremonies for the Partner institution to distribute to individual students.    

The certificates for this partnership should be sent Choose an item.

	[bookmark: _Toc231569219]Awards Ceremonies 


	Students studying on programmes leading to Kingston University awards will be invited to attend the University’s graduation ceremonies, where their Kingston University award will be formally conferred. In addition to this, partners may choose to organise their own local celebration events for their students; however, these do not replace the official Kingston University graduation ceremony. Where such local events occur, partners may extend invitations to Kingston University staff in line with local practice and the Institutional Agreement. 

The cut-off date for students to have had their awards confirmed in the University’s Student Record System is the final week of June for July graduations and the final week of November for January graduations. 

All certificate production and formal award confirmation remain the responsibility of Kingston University.

Our institution Choose an item.hold its own award ceremony in addition to the Kingston’s graduation ceremony.


	[bookmark: _Toc231569220]Student Complaints


	In the first instance, student complaints will be considered under the franchised partner’s own complaints procedure, with an emphasis on early and informal resolution wherever possible. If a student remains dissatisfied after the partner’s procedure has been completed, and the complaint relates to the academic standards or quality of the Kingston University award or learning opportunities, the complaint may be escalated for consideration under Stage 2 of Kingston University’s Student Complaints Procedure (GR2). Stage 2 complaints are investigated by an individual appointed by Kingston University, with appropriate input from both the University Liaison Officer and the Partner Liaison Officer. Where the partner does not have its own formal complaints procedure, students will still be supported to seek early resolution locally before submitting a formal complaint to Kingston University at Stage 2.

Partners are responsible for ensuring that all students are clearly informed of the complaints procedures that apply to their programme. Information about both the partner’s local complaints process and Kingston University’s Stage 2 Student Complaints Procedure must be provided to students at induction and included in the Course Handbook


	[bookmark: _Toc231569221]Student conduct and behaviour

	Where a concern relating to a student’s conduct and behaviour occurs on the partner institution’s premises or within its learning environment, the partner’s own conduct and behaviour procedures will normally apply. The partner is responsible for investigating allegations, determining outcomes, and ensuring that students are informed of the process and their rights within it. Kingston University must be notified of any cases of major or gross misconduct, or where the outcome may have implications for the student’s continuation on a Kingston University award. 

Students studying under this partnership will follow Choose an item.

In circumstances where the partner does not have an appropriate conduct and behaviour procedure, or where the misconduct relates directly to academic standards, professional conduct requirements, or activity under Kingston University jurisdiction, the University’s Student Conduct and Behaviour Procedure will apply (GR3). Relevant staff from the partner institution may be asked by the University to undertake the appropriate roles as outlined within this document, with the exception of the final appeal stage, which will continue to be undertaken by Academic Registry. These arrangements must be communicated clearly to students so they understand which procedures apply and how cases may be escalated.

Students must also adhere to the partners own relevant conduct and behaviour procedure.  There Choose an item.a separate partner procedure in place for students under this partnership.


	[bookmark: _Toc231569222]Student Feedback 

	Franchised partners are responsible for operating effective mechanisms that enable students to provide feedback on their learning experience at module and course level. This should include regular opportunities for students to comment on teaching, assessment, resources and overall programme delivery through methods such as module evaluations, course‑level surveys, and structured student‑staff meetings or Student Voice Committees. Partners should collect, summarise and act upon this feedback, ensuring that outcomes and resulting actions are recorded in Module Enhancement Plans and Course Enhancement Plans. Representatives should be supported to participate in relevant discussions, with feedback outcomes shared transparently with students. Kingston University reviews student feedback outcomes through established quality assurance processes to ensure that student views inform ongoing enhancement of the provision.

As an early indicator of student satisfaction, the mechanism used to collect feedback for this partnership is Click or tap here to enter text.

Other in-year student feedback mechanisms used within this partnership are Click or tap here to enter text. 


	[bookmark: _Toc231569223]Student Representatives 


	Partners are required to collaborate with student representatives on key matters relating to their learning and should work with reps to drive feedback processes.

Within this partnership arrangement, the process for nominating and appointing student representatives is Click or tap here to enter text.

The Student Representatives are involved in the following activities Click or tap here to enter text.

Student Representatives are prepared for their role by Click or tap here to enter text.


	[bookmark: _Toc229467795][bookmark: _Toc231569224]Personal Tutor Scheme
	Partners are responsible for putting in place effective arrangements to support students’ academic progress, wellbeing, and engagement, in alignment with Kingston University’s expectations. Partners are required to operate a Personal Tutor Scheme that reflects the principles of the University’s model, ensuring that each student is allocated a personal tutor at the start of the academic year who provides regular one‑to‑one support, monitors progress, and acts as a key point of contact for academic or personal concerns. Tutors should meet with students at scheduled points during the year and as needed, offering guidance to help them succeed and transition effectively across levels of study.

Within this partnership, the personal tutor scheme is implemented in practice for the students in the following way Click or tap here to enter text.


	[bookmark: _Toc229467796][bookmark: _Toc231569225]Other student support
	In addition to academic tutoring, partners must provide access to appropriate welfare, pastoral, and learning support services, which may include assistance with disability support (such as DSA applications), reasonable adjustment coordination and communication to relevant colleagues, wellbeing referrals, study skills support, and access to counselling or other specialist services as available locally. Students must be informed about these support mechanisms during induction and through course documentation. Partners are responsible for signposting students to available support and ensuring timely intervention where concerns around engagement, wellbeing, or academic progress arise.

Welfare, pastoral and learning support services offered in this arrangement by the partner is Click or tap here to enter text.

These support mechanisms are advertised to students as follows: Click or tap here to enter text.

Kingston University’s Disability and Mental Health Support team may also be able to support with: 
· Information, Advice and Guidance from an advisor in our team. This can be requested through the StudentHub (appointments take place at Penrhyn Road or Online)
· Dyslexia Screening and Assessment
· Support with applying for the Disabled Students Allowances


	[bookmark: _Toc231569226]Wellness to Study

	Partners are responsible for the initial identification and management of Wellness to Study concerns. Where significant concerns are identified, the matter should be referred to Kingston University for advice or formal action, as appropriate. The University Liaison Officer (ULO) will be informed of such cases and will provide oversight and consult with colleagues in the Student Directorate to ensure that processes are applied consistently and in line with the University’s Wellness to Study - Compulsory Study Break and Withdrawal Procedure


	[bookmark: _Toc231569227]Harassment and sexual misconduct 
	Partners need to have a clear policy(s) which sets out an approach for preventing and addressing harassment and sexual misconduct and should ensure that appropriate training is provided to staff and students around preventing and addressing harassment and sexual misconduct.   This includes having a policy, or adopting Kingston’s policy whereby we would never issue non-disclosure agreements (NDAs) in matters relating to harassment, bullying and sexual misconduct.

Kingston University’s policy relating to Personal Relationships between students and staff is that: Kingston University recognises the potential for there to be an abuse of power between staff and students and has implemented a clear policy on Personal Relationships which bans close personal and intimate relationships between staff and students where the staff member has a direct responsibility for, or involvement in that student’s academic studies and/or personal welfare. (PhD students and researchers are included as staffing.)  The partner is responsible for ensuring that there are similarly robust safeguards in place regarding personal relationships and that expectations are clear to staff and students.


	[bookmark: _Toc231569228]Course Administration 

	Partners are responsible for the effective day‑to‑day administration of the programme, including 
· the coordination of teaching by supporting teaching schedules
· assessment processes 
· maintaining accurate student records 
· routine communication with learners.
· Secure and timely data transfer to KU 


	[bookmark: _Toc231569229]Liaison Arrangements 


	Liaison between Kingston University and the franchised partner will be maintained through regular communication and scheduled meetings between the University Liaison Officer (ULO) and the Partner Liaison Officer (PLO). These arrangements ensure effective oversight of academic delivery, assessment processes, quality assurance requirements, and student support. Routine contact should take place through email, online meetings or telephone, supplemented by formal liaison visits as required to review operational matters, meet staff and students, and observe facilities. Partners are expected to engage actively with the University’s quality processes, including participation in annual monitoring, Assessment Boards, Student Voice Committees, and Executive Committee meetings. The ULO provides ongoing guidance, shares relevant University updates, and supports the partner in aligning local practices with Kingston University regulations. These arrangements ensure that the franchised provision is delivered consistently and to the standards expected by the University.
Any special arrangements for liaison contact should be specified here Click or tap here to enter text.

	[bookmark: _Toc229467800][bookmark: _Toc231569230]Annual Partner Monitoring Processes 

	Validated courses are subject to annual partner monitoring, which requires partners to engage in systematic monitoring and enhancement of their provision. Partners are responsible for completing Course Enhancement Plans (CEPs) following each delivery cycle, reflecting on student performance, feedback, external examiner comments, and resourcing matters.  The Partner liaison officer (or nominee) should also complete an annual partner monitoring report for the whole partnership. These documents should identify areas for improvement and record actions taken in response to emerging themes including matters relating to resources. Kingston University reviews CEPs and annual partner monitoring reports with oversight provided by the University Liaison Officer and Faculty teams. Actions arising from annual monitoring activity are discussed jointly between the partner and the University, and where necessary, fed into faculty‑level committees or the Joint Executive Committee. 

Additional mid-year monitoring activity will apply at institution level for more frequent quality assurance monitoring.

Substantive Review arrangements will be managed by Kingston University through its established quality assurance processes. The University is responsible for scheduling, coordinating, and overseeing the Substantive Review, ensuring that validated provision continues to meet institutional requirements and sector expectations. Partners are expected to engage fully in the process by providing evidence, documentation, and reflective commentary as requested, but the overall management and governance of the Substantive Review remains with Kingston University.

Special arrangements for the management of continuous enhancements (is applicable) are Click or tap here to enter text.


	[bookmark: _Toc231569231]External Examiners

	As the awarding body, Kingston University is responsible for the appointment, induction and payment of external examiners for collaborative provision.  Once appointed, Kingston University ensures that external examiners receive appropriate induction and access to all documentation and assessment materials required to carry out their role. Partners are responsible for the day‑to‑day liaison with external examiners, including facilitating their access to student work, assessment briefs, marking schemes, moderation records, and any relevant local information. Draft assessments and examination materials must be provided to external examiners for scrutiny prior to publication, and partners are expected to consider and respond to examiner feedback in consultation with the University. External examiner reports are shared with both the University and the partner, and the partner is responsible for producing draft responses, which are reviewed and approved through Kingston University’s quality assurance structures. External examiners may undertake visits to the partner as required to review assessed work and meet staff and students. Their reports feed into the University’s annual monitoring and enhancement processes, ensuring that academic standards and the quality of the student experience are maintained across provision.

Most External examination activity will take place remotely; however external examiners are encouraged to arrange periodic visits to partners to ensure compliance.  Where travel arrangements require flights and accommodation, these arrangements should be made in advance through QAE.

Where alternative arrangements have been agreed within this partnership for external examiners, please specify here: Click or tap here to enter text.


	[bookmark: _Toc231569232]Liaison with Professional, Statutory and Regulatory Bodies (PSRBs) 

	Where the franchised programme is accredited by, or required to engage with, a Professional, Statutory or Regulatory Body (PSRB), Kingston University will take the lead in all aspects of day‑to‑day liaison with the PSRB. This includes maintaining ongoing communication, coordinating and hosting accreditation or monitoring visits, submitting required documentation, and responding to conditions or recommendations arising from PSRB reviews. The partner must provide timely updates to the University Liaison Officer and Faculty quality teams, share all PSRB reports and action plans, and ensure that any required changes to the programme are discussed and approved through the University’s quality assurance processes. These arrangements ensure that partner‑led PSRB activity remains aligned with Kingston University’s academic standards and regulatory expectations.

In this partnership, exceptions to these are arrangements (where applicable) are as follows Click or tap here to enter text.

	[bookmark: _Toc231569233]Course and Module Modifications 


	Kingston University is responsible for initiating proposed modifications to courses or modules. Any changes to the definitive components of the programme—such as learning outcomes, assessment strategies, module credit, or core content—must be discussed with the Partner Liaison Officer. Kingston University reviews and approves all modifications through its Faculty and institutional committees to ensure academic standards, regulatory compliance, and alignment with the programme specification. Once approved, both the partner and the University must ensure that all published information and student facing materials are updated accordingly.


	[bookmark: _Toc231569234]Executive Committee(s)

	A Joint Executive Committee (JEC) will be established in accordance with Kingston University’s Quality Assurance arrangements for collaborative partnerships. The JEC meets once each academic year to review the overall operation of the partnership, including academic standards, the quality of learning opportunities, resources and staffing, student recruitment and progression, external examiner themes, APMR outcomes, and any required actions. Kingston University is responsible for organising and clerking the JEC, setting the agenda to align with University terms of reference, and circulating papers and minutes. Partners provide reports and data as required, participates in discussion, and implements agreed actions. Decisions and actions arising from the JEC are recorded and monitored through the University’s quality processes and reported to relevant School/Faculty committees as appropriate. (See Appendix OG(xiv) of AQSH for Terms of Reference, membership and standard agenda items for the Executive Committee Academic Quality and Standards Handbook | Kingston University London

Special arrangements for the Joint Executive Committee for this partnership (if applicable) are: Click or tap here to enter text.


	[bookmark: _Toc231569235]Published Information 

	Partners are responsible for producing accurate, clear and up‑to‑date information for applicants and students; however, all published information relating to Kingston University awards—including marketing materials, course and module handbooks, website content, prospectus copy, and other promotional materials—must be submitted to Kingston University for review and approval prior to publication. This ensures that information is consistent with the approved programme documentation, compliant with Kingston University policy, and meets the University’s obligations under Competition and Markets Authority (CMA) consumer protection guidance, particularly in relation to accuracy, transparency, and the avoidance of misleading claims. The partner must not use Kingston University’s name, logo or branding without explicit written permission. Any changes to programmes, modules or assessment arrangements must be incorporated promptly into published materials once approved through formal University processes, including the Course Modification Process (CMP). Kingston University retains oversight of compliance through annual monitoring and the Joint Executive Committee, ensuring that all information given to students, applicants and external audiences remains accurate, fair and legally compliant.

See Guidance BG(iii) in the AQSH for more details Academic Quality and Standards Handbook | Kingston University London

	[bookmark: _Toc231569236]Staff development 

	Franchise partners are responsible for ensuring that staff involved in the delivery and support of Kingston University awards have access to appropriate opportunities for professional development and remain up to date with relevant academic, pedagogic and sector expectations. Staff development needs should be identified through local processes such as annual appraisal, internal review, external examiner feedback, and quality assurance activities, with outcomes feeding into enhancement planning. Partners are expected to provide local induction for new staff, covering programme aims, assessment requirements, Kingston University regulations, and quality processes, and to engage with training and development offered by Kingston University, including sessions delivered by the Learning and Teaching Enhancement Centre (LTEC), workshops, peer‑observation opportunities, and any programme‑ or faculty‑specific briefings.  Partners are required to ensure all staff receive regular training on mandated and legislated topics such as harassment and sexual misconduct, freedom of speech and equality and diversity. 

Partners should ensure that staff have access to current programme documentation, marking criteria, guidance on academic integrity, and assessment policies, and that the outcomes of staff development activities are incorporated into teaching, learning and assessment practice. These arrangements help maintain consistency, uphold academic standards, and promote continuous enhancement across the provision.

CVs for any new staff teaching on partnership qualifications will need to be shared with the Kingston liaison officer to assure the suitability to deliver the Kingston awards.

Please indicate any additional staff development opportunities identified through this arrangement (where relevant) Click or tap here to enter text.


	[bookmark: _Toc229467807][bookmark: _Toc231569237]Institutional changes 
	Partners are responsible for alerting Kingston University of any institutional change that may materially affect its ability to deliver the education provision under this partnership or to fulfil its contractual obligations, including changes in ownership (please see Institutional Agreement for full details).  This should be done by contacting the Kingston Liaison Officer within five working days of any changes occurring.


	[bookmark: _Toc231569238]Any other responsibilities 

	Please include additional responsibilities which reflect specific aspects of the liaison (where applicable), for instance additional duties related to managing a consortium arrangement, working with employer mentors and monitoring placements for foundation degrees, etc.
Click or tap here to enter text.
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