	
	
	



Student Voice Group 
Terms of Reference and Membership

Name of group: Student Voice Group (SVG)
Title: 	Terms of reference and Membership 
(revised 19/05/2026) 
Type: 	Sub-group of the Education Committee 
Nature: 
· To provide a strategic overview of activities to capture the voice of our students, support operational plans to implement surveys, and assist feedback-loop mechanisms. 
· To review the feedback from our students and recommend actions in response that support the University’s strategic plan to enhance student experience and outcomes.
Timing:  Typically meets 3 times per year in April, September, and December. 
A smaller core group convened by the chair may meet more regularly during the period of the NSS campaign. 

Purpose / role of the group:  
1. To contribute to and recommend, to Education Committee and Student Life Committee, an annual calendar of activities that will capture the voice of applicants and students via internal and external surveys as well as informal feedback and focus groups.
2. To approve operational action plans for the implementation of each survey.
3. To support efficient and effective delivery of operational action plans. 
4. To receive updates on progress towards the operational action plans that implement each survey.
5. To review the results of the TB1 MEQs.
6. To review outcomes and themes identified from the student voice; this will include but not be limited to feedback from Module Evaluation Questionnaires (MEQs), the National Student Survey (NSS) and the Postgraduate Taught Experience Survey (PTES).
7. Use the student voice outcomes to identify areas for improvement and recommend strategic actions to Education Committee, which responds to the feedback and further enhance the experience & outcomes for our students.
8. To submit recommendations to Education Committee after each meeting. 


Membership:  
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Executive Director, Student Services (Co-Chair)
Pro-Vice Chancellor – Education (Co-Chair)
Deputy Dean or Student Voice representative from each Faculty  
Head of Quality Assurance & Enhancement
Student Services Director
Director of Student Development and Graduate Success
Head of Home Recruitment and Admissions
Head of Overseas Recruitment and Admissions 
Representative from I&TS
[bookmark: _Hlk60736719]Representative from Internal Communications 
Representative from Kingston Students Union 
Representative from Data Compliance and Evaluation
Two representatives from Student Services 
Representative from LTEC
Representative from Student Wellbeing 
Student Voice Manager (clerk) 
Student Voice Coordinator (2nd clerk)

Quoracy:

The meeting shall be quorate if, within twenty minutes of the published start time of the meeting, at least 50% of the members are present. If a quorum is not present after twenty minutes, the meeting shall stand adjourned and a special meeting shall be summoned as soon as reasonably practicable. Alternatively, the Chair can continue proceedings on an informal basis. In the event that the meeting proceeds on an informal basis, any decisions taken will be circulated to the full membership via email for ratification as soon as possible after the meeting. Any members who do not respond by the deadline (10 working days after receipt of the email) will be deemed to be assenting to the decision made. There is no minimum quoracy threshold for informal meetings; however, it is at the discretion of the Chair whether to proceed with the meeting on an informal basis in light of the number of members present.
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